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Important Information

The objectives of the code are:
•

to commit us to high standards of service

•

to promote better, more informed relations between Us
and You

•

to maintain and promote trust and confidence in the general
insurance industry

•

to provide fair and effective mechanisms for the resolution
of complaints and disputes between Us and You; and

In this policy CGU Insurance Limited is called “We”, “Us’ or “Our”.

•

to promote continuous improvement of the general
insurance industry through education and training.

Intermediary remuneration

Our commitment to you

About CGU
CGU Insurance Limited is the underwriter of this insurance
policy. Our Australian Business Number is 27 004 478 371.
Our Australian Financial Services Licence Number is 238291.

CGU Insurance Limited pays remuneration to insurance
intermediaries when we issue, renew or vary a policy that the
intermediary has arranged or referred to us. The type and
amount of remuneration varies and may include commission
and other payments. If You require more information about
remuneration that we may pay Your intermediary, You should
ask Your intermediary.

Your duty of disclosure
Before You enter into an insurance contract, You have a duty,
under both the Marine Insurance Act 1909 and the Insurance
Contracts Act 1984, to tell us everything You know or could
reasonably be expected to know and which may affect Our
decision to insure You and on what terms.

We have adopted and support the Code and are committed
to complying with it. Please contact Us if You would like more
information about the Code.

Our service commitment
CGU Insurance is proud of its service standards and supports
the General Insurance Code of Practice. In an unlikely event
that You are not satisfied with the way in which we have dealt
with You, as part of Our commitment to customer service, we
have an internal dispute resolution process in place to deal with
any complaint You may have.
Please contact Your nearest CGU Insurance office if You have
a complaint, including if You are not satisfied with any of the
following:

You have this duty until we agree to insure You.

•

one of Our products

You have the same duty before You renew, extend, vary or
reinstate an insurance contract.

•

Our service

•

the service of Our authorised representatives, loss adjusters
or investigators; or
Our decision on Your claim.

You do not need to tell us anything that:
•

reduces the risk we insure You for; or

•

•

is common knowledge; or

•

we know or should know as an insurer; or

•

we waive Your duty to tell us about.

Our staff will help You in any way they can. If they are unable
to satisfy Your concerns, they will refer the matter to their
supervisor or manager. If the manager cannot resolve the
matter, the manager will escalate the matter to Our Internal
Dispute Resolution Department.

If you do not tell us something
If You do not tell us anything You are required to,
Where the Marine Insurance Act 1909 applies, We may
avoid the insurance contract from inception.
Where the Insurance Contracts Act 1984 applies, We may
cancel Your contract or reduce the amount we will pay You if
You make a claim, or both.
If Your failure to tell us is fraudulent, we may refuse to pay a
claim and treat the contract as if it never existed.

General Insurance Code of Practice
CGU Insurance proudly supports the General Insurance Code
of Practice.
The purpose of the Code is to raise standards of practice and
service in the general insurance industry.

Further information about Our complaint and dispute resolution
procedures is available by contacting us.

How CGU protects your privacy
We use information provided by Our customers to allow us to
offer Our products and services. This means we may need to
collect Your personal information, and sometimes sensitive
information about You as well (for example, health information
for travel insurance). We will collect this information directly
from You where possible, but there may be occasions when
we collect this information from someone else.
CGU will only use Your information for the purposes for which
it was collected, other related purposes and as permitted or
required by law. You may choose not to give us Your information,
but this may affect Our ability to provide You with insurance cover.
We may share this information with companies within Our
group, government and law enforcement bodies if required by
law and others who provide services to us or on Our behalf,
some of which may be located outside of Australia.
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For more details on how we collect, store, use and disclose
Your information, please read Our Privacy Policy located at
www.cgu.com.au/privacy. Alternatively, contact us at
privacy@cgu.com.au or 13 15 32 and we will send You a copy.
We recommend that You obtain a copy of this policy and read
it carefully.
By applying for, using or renewing any of Our products or
services, or providing us with Your information, You agree to
this information being collected, held, used and disclosed as
set out in this policy.
Our Privacy Policy also contains information about how You can
access and seek correction of Your information, complain about a
breach of the privacy law, and how we will deal with Your complaint.

Interest on unallocated premium
If we are unable to issue Your insurance when we receive
Your application, we are required to hold the premium in a
trust account on Your behalf until Your insurance can be
issued. We will retain any interest payable by Our bank to meet,
among other things, bank fees and other bank costs we incur
in operating the account.

Marine
Livestock Transit
Accidental Loss
Insurance Policy
Definitions
In this Policy certain words have special meanings. They have
the same meanings wherever they appear. These words are:
Animal or livestock means the livestock specified in the
Schedule.

Policy means this policy wording, the current Schedule, and
any endorsement, all of which are to be read together.
Premium means the premium specified in the Schedule, any
endorsement premium and any adjustment under the Premium
Adjustment clause of this policy and includes any Government
charges specified in the Schedule.
We or Our or Us means CGU Insurance Limited
(ABN 27 004 478 371).
You or Your means the person(s) or entity named in the
Schedule as the Insured.

The insured transit
For transits specified within the schedule and happening within
the period of the insurance shown in the schedule:

Commencement of cover
In respect of insured Livestock:
•

that You purchase at auction, cover commences from the
time You acquire ownership at the saleyard

•

that You send to auction, cover commences when each
Animal enters the conveyance or its loading ramp for the
commencement of the insured transit

•

that You sell privately, cover commences when each
Animal enters the conveyance or its loading ramp for the
commencement of the insured transit

•

that You purchase privately, cover commences when each
Animal enters the conveyance or its loading ramp for the
commencement of the insured transit; and

•

that You move for agistment, cover commences when each
Animal enters the conveyance or its loading ramp for the
commencement of the insured transit.

Continuation of cover
In regard to any of the Insured Transits described above, insurance
will continue during the ordinary course of transit and for up to
seven days whilst the insured Livestock are being transhipped
or are being spelled.

Excess means the sum shown in the schedule, this Policy, or
an endorsement to this Policy (if any) which any loss or claim
must exceed before We will be liable under this Policy and
which We will not be liable to pay in respect of each loss.

If the insured Livestock are not sold, cover continues during
thereturn transit to Your property.

Where an Excess is expressed as:

In respect of the insured Livestock, when each Animal is
discharged from the conveyance or its loading ramp at the
finaldestination.

•

a specified sum – it means the amount specified; and/or

•

a percentage – it means the monetary equivalent of
such percentage,

provided that,
•

where a claim is made in respect of more than one occurrence,
the Excess will apply as though a claim was made for each
individual occurrence.

Termination of cover

Cover
Subject to the insured Livestock being in a good state of health
and fit for transport, We will indemnify You for:

Insured Transit means the transits specified in the Schedule.

•

Limit of liability means the Sum Insured specified in the
Schedule, plus any amount provided for under the Additional
Benefits clause of this policy.

death, physical injury, or slaughter for humane reasons,
of the insured Livestock

•

death, physical injury, or slaughter of the insured Livestock
during the insured transit arising out of compliance with an
order of a responsible official who confirmed that, in their
opinion, the animal was so uncontrollable (beserk) as to
have been a danger to the safety of the public; and

Period of Insurance means the Period of Insurance shown in
the Schedule.
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•

escape of the insured Livestock resulting in their
disappearance from any accident site involving the
conveying vehicle.

Unless the cause is otherwise excluded under the heading
Exclusions on page 5, that occurs during the Period of
Insurance and an Insured Transit.

Additional benefits

Exclusions
In no case shall this Policy cover loss, damage, liability or expense
directly or indirectly caused by or contributed to by or arising from:
•

ionising radiations from or contamination by radioactivity
from any nuclear fuel or from any nuclear waste or from
the combustion of nuclear fuel

•

the radioactive, toxic, explosive or other hazardous or
contaminating properties of any nuclear installation, reactor
or other nuclear assembly or nuclear component thereof

•

any weapon or device employing atomic or nuclear ﬁssion
and/or fusion or other like reaction or radioactive force
or matter

•

the radioactive, toxic, explosive or other hazardous or
contaminating properties of any radioactive matter, but this
exclusion does not extend to radioactive isotopes, other than
nuclear fuel, when such isotopes are being prepared, carried,
stored, or used for commercial, agricultural, medical, scientiﬁc
or other similar peaceful purposes

•

failure to pass tests or examinations or inoculation and its
after effects

•

slaughter by or at the direction of government or other
authorities on account of infectious diseases

•

death or physical injury as a result of an act of war, whether
or not war has been declared, whilst Your property is not
on board a ship, vessel or aircraft; and

•

loss of market, or consequential loss of any description

•

loss, damage or expense due to loss of foetus

•

physical injury to any animal resulting in its loss of use

•

any shortage or disappearance disclosed solely on
periodic stocktake

•

the costs of fumigation, decontamination and or quarantine
and related charges or freight costs incurred to or from
fumigation, decontamination or quarantine.

Following a claim under this Policy for which We have agreed
to indemnify You, the insurance is extended to include:
•

in the case of injury to insured Livestock, at Our option
We will pay:
–

the cost of agisting the Livestock to bring them back
to their condition prior to the loss; or

–

the agreed depreciation in value if they are sold as
injured livestock.

•

the cost of mustering Animals up to a limit of 25% of the Sum
Insured of the Livestock involved, (calculated according to
the section of ‘How Much We Will Pay’ in this policy)

•

clean up and disposal costs at any accident site, where
You are legally or contractually obliged to pay those costs,
up to a limit of $50,000 for any one accident or series of
accidents arising from any one insured event

•

any additional freight or salvage charges that You are
required to pay to remove the Livestock from any accident
site, including the cost of transport to forward the Livestock
to their intended destination or to return the Livestock to
the place from which they were despatched

•

the reasonable costs paid by You to avoid or minimise any
further death or injury to the Livestock; and

•

where the Insured Transit is interrupted or terminated due
to the insolvency or ﬁnancial default of the carrier, We will
pay the extra costs of freight to forward the Livestock to
their intended destination, or to return same to the place
from which they were dispatched, up to a maximum of
10% of the Sum Insured of the Livestock (calculated
according to the section of ‘How Much We Will Pay’
in this policy).

Terrorism clause
Notwithstanding any provision to the contrary contained in
this Policy or the clauses referred to therein, it is agreed that in
so far as this Policy covers loss of or damage to the Livestock
insured, caused by terrorism, such cover is conditional upon
the Livestock insured being in the ordinary course of an
Insured Transit.
For the purposes of this insurance, “terrorism” means any act(s)
of any person(s) or organisations(s) involving:
•

the causing, occasioning or threatening of harm of whatever
nature and by whatever means; and/or

•

putting the public or any section of the public in fear,
in circumstances in which it is reasonable to conclude
that the purpose(s) of the person(s) or organisation(s)
concerned are wholly or partly of a political, religious,
ideological or similar nature.

“Terrorism” shall also include steps taken to prevent, suppress,
control or reduce the consequences of any actual, attempted,
anticipated, threatened, suspected or perceived terrorism.

How Much We Will Pay
If, at the time of any death or physical injury to the Livestock
insured, there is any other current insurance, whether effected
by You or by any other person or persons, covering the same
Livestock , We will not be liable (where legally entitled) for
more than the rateable proportion (having regard to the other
insurances, whether Marine or Fire, and whether or not such
other insurances are exempted from contributing either by
the existence of this Policy or any other policy) of such death
or physical injury.
Subject to this Policy, the maximum limit of liability shown in the
Schedule, and the Additional Beneﬁts, at Our option We will pay
You, or other parties agreed with You, the lesser of:
•

the net invoice value covering the Livestock whilst in transit
(including freight if separately invoiced to the receiver); or

•

if there is no invoice value, the cost of replacing the Livestock,
with similar livestock of the same age and condition or as
near as possible to that age and condition.

All claims We pay under this Policy will have any Excess
deducted prior to settlement.

3

287317_0815_MA00010.indd 3

21/08/15 8:48 AM

Where We make a payment under this Policy for the acquisition
of goods, services or other supply, We will reduce the amount
of the payment by the amount of any input tax credit that You
are, or will be, or would have been entitled to under A New Tax
System (Goods and Services Tax) Act 1999, in relation to that
acquisition, whether or not that acquisition is actually made.
Where We make a payment under this Policy as compensation
instead of payment for the acquisition of goods, services or
other supply, We will reduce the amount of the payment by
the amount of any input tax credit that You would have been
entitled to under A New Tax System (Goods and Services
Tax) Act 1999 had the payment been applied to acquire
such goods, services or other supply.

Premium Adjustment
The premium payable under this Policy is provisional and is
based on the estimated annual value of Livestock transits
provided by You to Us for the Period of Insurance.

•

failed to notify Us of any speciﬁc act or omission or
such a notiﬁcation as is required under the terms of
this insurance Policy.

We may deliver such notice to You personally or by post at Your
address last notiﬁed to Us.
Under Section 60 of the Insurance Contracts Act 1984, We may
cancel this Policy at any time where:
•

It is in force by virtue of Section 58 of the Insurance
Contracts Act 1984; or

•

It is an interim contract of general insurance.

You may cancel this Policy at any time by notifying Us in writing.
After cancellation, We will refund the premium for the time
remaining on the Policy, less any non-refundable duties,
unless You have made a fraudulent claim.

Claims

You must declare to Us the actual value of Livestock transits
undertaken during the Period of Insurance within 30 days of
the expiry of the Period of Insurance.

As soon as possible after the death or physical injury of Livestock
which may give rise to a claim against Us, You or Your legal
representative must:

The provisional premium will then be adjusted by applying rates
agreed at the beginning of the Period of Insurance to the actual
value of Livestock transits undertaken during the Period of
Insurance and if the adjusted premium:

•

advise Us as soon as possible all of the details known to
You including the time and location of the death or physical
injury of the Livestock and any circumstances that will assist
Us to investigate that death or physical injury. This information
should be provided to Us in writing, including all supporting
documentation such as invoices, consignment notes or
letters that You have received from Your customer.

•

take all reasonable steps to minimise the loss and avoid
or minimise any further death or injury to the Livestock.
The reasonable cost of doing this will be reimbursed by
Us under the Additional Beneﬁts section in this policy.
Any measures You or We take to save, protect or recover
the Livestock shall not be considered as a waiver or
acceptance of abandonment or otherwise prejudice the
rights of either party; and

•

not dispose of any Livestock without giving Us the
opportunity to examine same. However, notwithstanding
that if any Livestock are required to be removed or disposed
of from an accident site on the order of responsible ofﬁcials,
death of the animal is to be certiﬁed by a veterinarian or the
ofﬁcial responsible.

•

is greater than the provisional premium paid, You must
pay to Us the difference between the provisional and the
adjusted premium; or

•

is less than the provisional premium paid We will refund
to You the difference between the provisional and adjusted
premiums, subject to any refund of premium not exceeding
25% of the provisional premium.

Cancellation
Under Section 60 of the Insurance Contracts Act 1984, We may
cancel this Policy or any Section at any time, by giving notice
in writing to You of the date from which cancellation is to take
effect, where You have:
•

failed to comply with Your duty of utmost good faith

•

failed to comply with Your duty of disclosure at the time
when this Policy or any Section of the Policy was entered
into, varied, altered, or renewed

•

made a misrepresentation to Us during the negotiations
for this Policy, but before We agreed to issue this Policy

•

failed to comply with a provision of the Policy

•

failed to pay the premium for this Policy

•

made a fraudulent claim under this Policy, or any other
contract of insurance (whether with Us or another insurer)
that provided cover during any part of the Period of
Insurance of this Policy

•

failed to comply with a requirement in this Policy that You
notify Us of an act or omission which occurred after this
Policy was entered into; and/or

At Your own expense You will furnish Us with such invoices,
consignment notes or letters and other documents, proofs,
information, explanations and other evidence together with
a statutory declaration as We may require for the purpose of
investigating or verifying a claim under this Policy and You
and Your accountants must cooperate fully in this regard.
You, or any other person entitled to claim under this Policy,
must furnish Us with a statement giving details of other
insurances which may also provide cover on any of the
Livestock insured.
When We settle the claim, We may endeavour to pursue recovery
rights against the carrier or any other third party that caused the
death of physical injury of the Livestock. You authorise Us to act
in Your name in such recovery action, and undertake to give Us
reasonable assistance in such actions.
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Notes
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CONTACT DETAILS
Enquiries
Claims

13 24 81
13 24 80

Mailing address
GPO Box 9902 in your capital city
Sydney
388 George Street
Sydney NSW 2000

Perth
46 Colin Street
West Perth WA 6005

Melbourne
181 William Street
Melbourne VIC 3000

Adelaide
80 Flinders Street
Adelaide SA 5000

Brisbane
189 Grey Street
South Bank QLD 4101

CGU.COM.AU
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Insurer
CGU Insurance Limited
ABN 27 004 478 371
AFSL 238291

21/08/15 8:48 AM

